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Abstract 
In the last two decades, the number of universities and higher education institutions increased. Several questions raised about these 
institutions and their role in the development of community, and providing markets with qualified labours in different sectors. (70) 
Faculty members working at AlBalqa Applied University were asked to answer the open question: What are the expected roles of 
universities in building and developing knowledge society?. The researcher developed (46) statements for each specific role of 
Jordanian universities in building and developing knowledge society. All strategies that the researcher has employed confirmed 
that economic becomes one of the most crucial marks in this century. 
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1. Research question 
This research is a descriptive study aims to analyze the role practiced by Jordanian public universities in generating 
knowledge society of individuals through answering the following questions: 
x What is the role practiced by Jordanian public universities in generating knowledge in Jordanian society? 
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x What is the role practiced by Jordanian public universities in developing knowledge society of individuals? 
x What is the role practiced by Jordanian public universities in building individuals and intellectually prepared? 
2. Research Objectives 
This study aims particularly to present a whole view of the process of building and developing knowledge society 
of individuals with the aim of analyzing the role practiced by Jordanian public universities in the field of interest to 
develop performance of universities. This can be attained through answering of the following questions: 
x What is the role practiced by Jordanian public universities in generating knowledge fields in Jordanian society. 
x What is the role practiced by Jordanian public universities in building individual intellectually skilled? 
x Are there statistically significant differences in the assessment of the role practiced by Jordanian public 
universities from viewpoints of faculty members attribute to variables of gender, qualification, faculty (humanity, 
scientific), geographical location of faculty. 
3. Methodology 
The researcher used descriptive analytical approach and induction of educational literature related to knowledge 
society. A questionnaire was developed in order to identify the role practiced by Jordanian public universities in 
building and developing knowledge society.  
The questionnaire was comprised of (46) variables distributed on (3) fields: generating knowledge (1-16) of 
individuals, developing knowledge society (17-31) of individuals, preparing individual intellectually skilled (32-46). 
The researcher quests (70) faculty members working at Al Balqa Applied University to answer the open question: 
What are the expected roles of universities in building and developing knowledge society?. The researcher received 
(50) answers, after doing data analysis, he developed (46) statements for each specific role of Jordanian universities 
in building and developing knowledge society. To be assured of validity, content validity was measured by (13) 
specialties from Jordanian universities. 
The study tool consisted of (46) statements distributed on (3) fields. These statements were dedicated to evaluate a 
sample of (30) faculty members from outside study sample. The researcher conducted interviews and direct note to 
investigate quality of the role of university from viewpoints of faculty members. Analytical descriptive statistical 
processing was used to answer questions of study, including: Averages, standards deviations and percentages, 
Independent sample test, One way NONA, and LSD test. 
4. Population of the study 
This study was applied to all academic staff in Al-Balqa Applied University. Study sample included (160) faculty 
members teaching different specializations and distributed according to variables of (gender, specialization, faculty 
(humanity, scientific), geographical location) as follow: 
 
Variables  Numbers Percentage 
Gender Males 120 75% 
 Females 40 25% 
Geographical location North 40 25% 
5. Research Problem 
Schwartzman (2000) discussed the third wave society or post-industrial society, which is formed by the existing of 
globalization and democracy. The third wave society depends on the organizing of knowledge, which also depends 
on human capitalism based on mind, information, search, development, and knowledge industry, which reflects that 
society will control the knowledge and information. Istetieh (2005) agreed that universities are the source of forming 
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knowledge and informatics and there are many kinds of them: virtual, distance learning, open learning.  
6. Significance of the study 
x This study is considered to be unique as it focuses on the role practiced by Jordanian public universities in 
building and developing knowledge society from viewpoints of faculty members.  
x Determining strong and weak points in developing fields 
x Presenting complete image of the role of public universities to upgrade the performance of universities to keep 
pace with the informatics 
x Determining variables of gender, qualification, faculty (humanity, scientific), geographical location of faculty. 
7. Limitations of the study 
x Individuals: faculty members (160 males and females) 
x Location: Al-Balqa Applied University 
x Time: during 2013- 2014 in second and summer semesters 
x Objects: results of study are determined in whole or in part by using methods to collect and analyze the data 
x Concepts: results of study are determined by its subject related to evaluate role practiced by Jordanian public 
universities through vision field of faculty members. 
8. Introduction: 
The last decades have witnessed rapid expansion in the field of information,however, till nowadays teaching 
process still takes place in classes, faculty member is the resource of information and using traditional methods in 
teaching. Educational researchers agree that education technology is basic tool in all levels of university. Ministry of 
higher education with cooperation of Jordanian public universities have adopted several recommendations and 
sessions to develop implementation of information technology and have made efforts in constructing scientific 
academic network among universities to exchange information and enhancing joint scientific research.  
The researcher sees that, there are some defects in higher education process because of shortage of financial 
support, weak coordination among universities, lack of right usage of resources to establish information network to 
provide internet services. Higher education aims to develop skills of creative and critical thinking methods of 
generating knowledge. If an individual knows how he can acquire the knowledge, he will achieve objectives of higher 
education. 
Recent studies have shown that, the most important role of university education is achieving the creative needs of 
learners, practical needs of local society. In addition, some studies show that developed countries focus on education 
as priority in their agendas. Celebrities also show the importance of learning process in the progress of countries. 
Prime Minister of UK (Tony Blair, ---------) in his election campaign affirmed the importance of education. (Shimon 
Peres, -----------) also showed that Israel will control the world by concentrating on education. Not like the Arab 
countries, which focus only on natural resources and oil. Several prime ministers reflect their viewpoints of the crucial 
role of higher education, which contribute to forming components of human mentality and emotions. 
9. Literature review 
We all realize that to achieve our targets, we need to focus on future requirements and having modern technology.. 
Besides, universities are the experience home of different fields of knowledge and the source of implementing 
scientific research and technological theories, ways of maintaining humanity values and national identity (Shatheli, 
1999). Barakat (2009) and Al-Zubaidi (2007) indicated to three new points that universities should focus on: thought, 
science and civilization. University should have clear mission and objectives representing teaching, scientific research 
and community services. Most of previous studies affirmed that global communities have adopted new concepts like 
(informatics and total quality management 
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Deyab and Jamal (2006); Azazi (2008) showed that universities help to spread out knowledge informatics, 
generating ideas, building knowledge and linking them with labour market and the necessary abilities that the student 
need during learning and teaching process. In addition, Amman (2006) and Alqotub (2008) agreed that, reform of 
education and building knowledge are important factors in the development in all levels in Jordanian community. 
Ijaz (2006) considered that universities are to be labs of generating knowledge through revolution of informatics 
and the unlimited abundance of information. This created a challenge in higher education to change traditional 
education process and conducting researches and management (Ibrahim, 2007). Several studies explained 
comprehensive human development concept to upgrade economic, social, cultural levels of human, but development 
in individual knowledge and society is weak in developing countries. (Alhreish, 2005; Barakat, 2009; Hasan, 2009). 
In addition, Salem (2007) presented the efforts occurred to develop higher education by using new forms of education 
and developing programs consistent with labour market. 
AlAgha and Abu Shaaban (2011) discussed perception of building knowledge society in the Palestinian universities 
by determining the bases and components of knowledge society building in Palestinian universities. Al Shakhshir 
(2010) detected the level of development among faculty members at Al Najah national University from their point of 
view and in the light of the independent variables (gender, age, educational qualification, college, years of experience, 
academic rank). The study also, demonstrates that estimate of sample to the level of professional development among 
faculty members is statistically less significant than the acceptable level and did not affect the variables of gender, 
qualification, age, Academy rank in assessing the level of professional development in the areas of performance at the 
level of significance (@=0.01) while variables of experience years have the influence in the estimation of the impact 
of professional development at the level of the total score and the areas of performance. 
One more study by Barakat(2009). The study consisted of (192) faculty members. The results refer to estimates of 
faculty members depending on the qualification variable for PhD holders. Also, Al saied (2009) provided a strategic 
vision for the establishment of a knowledge society in the Arab countries. On the other hand, Alzobaidi (2008) 
determined the role of Arab universities in building knowledge society in the light of international informatics 
perception to develop sets of supposed roles of Arab universities in the digital informatics era like building knowledge 
society, generating knowledge of individuals by using modern technology in the various fields of life. Moreover, Khoj 
(2008) affirmed how higher education in Saudi Arabia utilizes modern formulas in the modern informatics era. 
A study made Alqotub (2008) proposed a model for distinguished Egyptian University in the light of international 
experiences. The results determine the mechanism that achieves Strategic goals of distinguished Egyptian University. 
in addition, Salem study (2007) aims to assess the role of university in building knowledge society which helps to 
create social base to knowledge society, 
Moreover, Hussein (2007) proposed that managerial educational strategies to increase the benefit by using 
knowledge management, On other hand, Almasri (2007) shows the negative assessment of the development role of 
university functions especially education one that is not reach to (60%). 
Other studies in Arab countries, Deyab and Jamal study (2006) aimed to identify the international directions in the 
field of education, research, society service and features. Also, Alsreihi study (2005) examined the use of graduate 
female students at King Abdul Aziz University in Jeddah to electronic sources of information. Salim study (2005) 
indicated that recognize the fact of higher education institutions in Egypt between map of reality and Orientalism 
future. 
10. Foreign studies 
Chen, et. al. and others study (2009) examined factors affecting the exchange of knowledge from the perspective 
of a group of master students by testing a number of hypotheses, linking community networks and teachers tendency 
to share knowledge. Nevertheless, Gan and Zhu (2007) provides reference frame for building virtual environments 
defined by determining the bases, which must build on those communities among the bases of knowledge 
management, which is done through an emphasis on the exchange and analysis of implicit and explicit knowledge  
Several studies from western countries discussed the way of building knowledge among teachers in learning 
communities. The results of these studies have shown increase in the percentage of interaction between teachers and 
students. The relationship between institutional culture and knowledge management in Nova University. Also, the 
results showed the most important factor is institutional culture. 
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Other study in Africa tried to identify the extent of the use of faculty members in African universities to internet 
networks and knowing the obstacles preventing using internet in research and academic work. The results showed 
that, the most important obstacles are lack of devices, financial support and knowledge in using Internet. The scientific 
applied specializations using internet for specific purposes. The most important obstacles are lack of financial 
resources and guiding services. The study recommended, setting some alternative images for Future University 
(University of the market and the University of Partnerships). 
Other study in Korea indicated that, contribution of Korea University in solving problems and facing challenges 
from the viewpoints of teachers including (96) faculty members. The results confirmed the importance of supporting 
scientific research in the fields of social development and increasing governmental support to implement programs of 
development. (Wood, 2007; Baran and Caltag, 2006; Calvin, et al. 2004; Lawson, 2003; Adeya, 2002; Kelly’s, 2002; 
Switjer, 2002; Slick, 1999. 
11. Results of the study 
x The Following tables in the study are given as an example for illustration, for further information please contact 
the author for all statement of the questionnaire. 
The result of the first question “What is the role practiced by Jordanian public universities in the field of generating 
knowledge? 
The researcher uses averages, standards deviation and assessment in the first field “role of Jordanian public 
universities in generating knowledge” 
Question (1) What is the role practiced by Jordanian public universities in the field of generating knowledge from 
the viewpoints of faculty members? 
Table 1 
Statements Average Standard deviation Arranged no Degree 
Encouraging scientific research 2.9125 0.90691 1 Medium 
Conducting researches related to problems of 
contemporary life 
2.8000 .86730 2 Medium 
Establishing specified centers for researches 2.6375 .89364 10 Medium 
 
Results display that all degrees of averages are medium, the first Statement has (2.9) and less than (3), the total 
average is (207), and this is medium and moderate degree. 
Second question: What is the role practiced by Jordanian public universities in the field of developing knowledge 
society for individuals? 
 Table 2 
Statement Average Standard deviation Arranged no Degree 
Investment scientific technology to spread out 
knowledge 
2.5500 .90283 10 Medium 
Findings solutions for communities 2.1125 1.01552 12 Low 
Focusing on talented 2.6250 .75860 6 Medium 
 
This table shows estimates which are medium in statements (1.3.4.5.6.8.9.13.14.15), averages are between (2.5 - 
2.8) and other statements are less than (2.5) which means that Jordanian universities aren’t working enough to develop 
knowledge for staff. 
 Q3: What is the role practiced by Jordanian public universities in preparing skilled instinctually individual? 
 Table 3 
Statement Average Standard deviation Arranged no Degree 
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Facilitating the participation of academic staff 
in sessions and conferences 
3.0125 .93154 1 Medium 
Facilitating tasks of researchers 2.8813 .89984 2 Medium 
Encouraging students to choose their training 
actions and education 
2.7438 .85596 4 Medium 
 
 Results show that there are statements with low and medium degrees and the total average is medium. 
Table 4.Arrangement of the fields of role of Jordanian public university - Al Balqa Applied University according to 
estimates of faculty members. 
Field Average Standard deviation 
Generating knowledge 2.7013 .57988 
Developing knowledge society for individuals 2.5729 .62011 
Preparing intellectually skilled individual 2.5409 .63029 
 
It is viewed that, generating knowledge field was strong that comes firstly, developing knowledge society comes 
secondly and preparing skilled intellectually individual comes finally. 
Q4 Are there differences in the assessment the role of Jordanian public universities in building knowledge society 
form the viewpoints of faculty members attribute to gender variable? 
Table 5.Results of (T) tests for the significance of differences between averages and standards deviation of the knowledge 
fields according to gender variable. 




Generating knowledge Male 2.77 .58 2.9 0.005 
Developing knowledge society for 
individuals 
Female 2.48 0.52   
 Male 2.64 .065 2.8 0.006 
 
In this question the differences for the interest of males in the first field. T- Test refers to (2.4), but the second’s 
value is (2.8) for the interest of males. The third one is (1.88) not statistically significant; this refers to the absence of 
statistically significant differences. 
Q5 are there significant differences in the assessment of role of Jordanian public universities- Albalqa Applied 
University in building and developing knowledge society from viewpoints of faculty members attribute to faculty 
(humanity, scientific) variable? 
 Table 6 




Generating knowledge Scientific 3.5 .7 1.6 0.11 
 Humanity 2.6 0.5   
Developing knowledge society for 
individuals 
Scientific 2.6 0.8 0.6 0.5 
 
The results indicate that there are no statistically significant differences among the three fields whether the faculty 
is humanity or scientific. 
Q6 Are there any differences in the assessment of the role of Jordanian public university - Albalqa Applied 
University form the viewpoints of faculty members attribute to geographical location? 
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North Average 2.52 2.46 2.51 
 Standard deviation 0.46 0.46 0.489 
Centre Average 2.46 2.48 2.43 
 
Results of ANOVA significance of differences between the averages to the responses of sample study in estimating 
the role of universities in building knowledge society, building knowledge society for individual and in preparing 
intellectually skilled individual: 







Averages F value Level 
A Generating knowledge Between 
groups 
7.0 2 2.50 11.84 0.00 
 Inside 
groups 
46.4 157 0.29   
 Total 53.4 159    
 
The results displayed in the previous table show that, there are statistically significant differences among estimates 
of members of study sample for the role of universities in building and developing knowledge society according to 
different provinces: 
Results of LSD tests: 
 Table 9 
Fields  North South Center 
Generating knowledge North - 0.00 0.25 
 South - - 0.00 
Developing knowledge society for individuals North - 0.00 0.84 
 
This Table refers to statistically significant differences among estimates of study members in different fields of the 
role of Jordanian universities in building development knowledge society and preparation of intellectually skilled 
individual according to their locations for the interest of universities in the North. 
The previous results show that Jordanian universities not only have traditional roles  of practices, but also how they 
connected with the services of comprehensive development goals of requirements, building and developing 
knowledge society and preparation of intellectually skilled individual. Results display the role of universities in 
building and developing knowledge society is still limited. Ministry of higher education and management of Jordanian 
universities did not give great attention to planning stage for economic development and developing general 
knowledge. 
(Barakat, 2011) show that generating knowledge society was in the 3rd stage in a study of Palestinian universities, 
developing knowledge society is in the 2nd place. Field of preparation the intellectually skilled individual is in the 
first place. The study shows that Jordanian universities are still going slowly and continues to exceed its way to employ 
modern communication technology in teaching and developing local society culturally cognitively and they are 
required to develop and cooperate with labour sector by building partnerships and alliances with local institutions. 
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12. Recommendations 
Based on the findings of the study we can put forward the following recommendations:  
x Linking Jordanian universities with the centers of database (e-libraries) for building, developing knowledge 
society and preparing intellectually skilled individual. 
x Increasing financial support of scientific research and encouraging faculty members to conduct scientific 
researches. 
x Developing incentives systems to provide the basic requirements, which promote the status of faculty members. 
x Establishing specific centres at universities and focusing on guiding students toward knowledge. 
x Universities shall lead informatics revolution and awareness of computers. 
x Adjusting some courses, programs and curricula contents. 
x Improving outputs of learning process (graduates) to achieve process of building and developing knowledge 
society. 
x Creating an atmosphere and environment– friendly university knowledge. 
x Developing programs and specializations of new jobs keep pace knowledge society. 
x Reconsidering attitudes of universities’ origins derived from faculty members’ knowledge to be invested 
effectively. 
x Developing organization structure which encourages faculty members to improve their performances. 
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